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25th February 2008 
Dear OSE Customer, 
 
One Stop Entertainment (OSE) is committed to delivering a customer focused and cost effective 
service in freighting your orders to you. 
 
We advise that effective Saturday March 1st 2008, that freight charges for some services will 
increase as detailed below, due to the continuing increase in freight costs incurred by One Stop 
Entertainment from its freight suppliers. 
 
This increase in freight charges represent the first increase of freight charges to OSE customers in 
several years, and still represents great value to OSE customers. 
 
One Stop Entertainment’s new freight rates schedule for OSE preferred carriers effective 1st March 
2008 is: 
 
 Carrier Weight1   Fee  Destination Service 
 
Startrack Up to 10 Cartons/60kg $20.00  Nationally Road 
 
AAE  Up to 3kg   $13.00  Nationally Air Overnight 
 
AAE  Up to 5kg   $15.00  Nationally Air Overnight 
 
Fastway2 Up to 25kg   $6.00  Yellow Label3 Courier 
 
Fastway2 Up to 25kg   $10.00  Green Label3 Courier 
 
Fastway2 Up to 5kg   $13.00  Red Label3 Courier 
 
Other Carriers 
 
OSE customers may choose to nominate a carrier of their choice, with fees to be negotiated on a 
per consignment basis. 
 
Your continued support and understanding on this matter is genuinely appreciated. If you require 
further clarification please contact your customer service representative. 
Yours Sincerely, 
 
 
Mark Hanlon 
National Operations Manager 
One Stop Entertainment 
 

                                            
1 Dead weight 
2 No Increase in fees 
3 Designated Service area. Please refer to OSE Customer Service for further info. 


